The publisher could not be verified:

When you run exes from a network drive (Intranet) you can may get this message every time, if you do then
these steps should resolve this problem.

— ™
Open File - Security Waming_L - - u

The publisher could not be verified. Are you sure you want to
run this software?

@ Name: K:\SUPPORTWinCare60'WinCare,exe
| Publisher: Unknown Publisher

Type: Application

From: K:\SUPPORTWinCare60'WinCare,exe

Run ]l Cancel |

publisher. *ou should only run software from publishers you trust.
How can | decide what software to un?

I l--'“\a] This file does not have a valid digital signature that verifies its

You can tell Windows that programs on your Intranet server are safe by following these steps. (The Example is
using Windows 7)

1) Go into "Internet Options". To get into Internet Options use one of these steps:

a. Click "Start" or press the Windows button, in the search field start typing "Internet Options"
when it shows in the list above click on it.

b. Click "Start" or press the Windows button, click "Control Panel", then "System and Security", on
the left click "Network and Internet", then click "Internet Options".

c. Start Internet Explorer, press the "Alt" key then click "Tools" and then "Internet Options"

2) Click the "Security" tab. At the top of the screen click on "Local intranet", then click "Sites"

“ Internet Pﬂerties

I [ General SECU”W | Privacy l Content I Connections I Programs I Advanced

Select azone to or security sethngs

Internet ustzd sites Restnched
sites

Local inti

This zone is for all websites that are
\ found on your intranet.

Security level for this zone
Allowed levels for this zone: All
Medium-low
- Appropriate for websites on your local network
(intranet)
) - Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

[ Enable Protected Mode (requires restarting Internet Explorer)

Custom level..
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3) Now click "Advanced" ") Local intranet_

| Use the settings below to define which websites are induded in
the local intranet zone.

[TJindude all local {intranet) sites not listed in other zones

[Jincude al sites that bypass the proxy server
[Jincude all netwark paths (UNCs)

What are intranet settings? [ Advanced ] [ ok | [ Cancel

4) Under "Add this website to the zone: type in the UNC path to the local server.

. You can add and remove websites from this zone. All websitesin
this zone will use the zone's security settings.

Add this website to the zone:

Wsupport-senver E Add i
Websites:
Remove

Require server verification (https:) for all sites in this zone

5) Then click "Add" and then "Close".

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Websites:

file: f{support-server Remove

[T require server verification (https:) for all sites in this zone

6) Exit out of Internet Options and run your application, the message should be gone now.
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